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HING FOR TRANSPORT
AND ACCOMMODATION

iNTREBARI DESPRE OPTIUNI DE TRANSPORT

CAUTAREA TRANSPORTULUI SI A CAZARII Sy

TRANSPORT TYPES AND
FEATURES

TIPUR) DE TRANSPORT

R‘IP&
1 N

booking rezervare How long does it take to get to ...?  Cat timp dureaza sa ajungla ...?

Erlg?\lsigort transport public | tion rezervare What time is the next train? La ce ora pleacd urmatorul tren?
; > n —
R TR TSy disponibilitate Do I need a ticket? Am nevoie de bilet?
= = Can | buy a ticket here? Pot cumpara un bilet aici?
coach autocar confirmation confirmare , —a
What's the Fastest route? Care este ruta cea mai rapida?
train tren booking system ?észteep\ja?g Is there a metro station nearby? Exista o statie de metrou in
; apropiere?

express train tren expres ' . )

cogﬁrmatlon codfde prd Do you have a schedule for...? Aveti un program pentru ...?

code confirm
metro/subway IS How much is the fare? Care este tariful/pretul?

: : i avans : Su— : -
station statie af= oK i/ Are there any discounts for Exista reduceri pentru studenti?
platform peron payment platd stUgentss
Flight e refund rambursare

; | BOOKING, CANCELLATION AND PAYMENT

layover — non-refundable nerambursabil

) REZERVARI, ANULARI SI PLATI
non-stop flight  zbor Fard escala | cancellation anulare “Iy‘ . l
direct flight zbor direct penalty penalizare — 5

A — Can | book a room online? Pot rezerva o camera online?
connecting zbor cu escald upgrade imbunatatirea = = = )
flight camerei Can | confirm my reservation? Pot sa confirm rezervarea mea?
Rt SpE D discount reducere How can | pay for the room? Cum pot plati pentru camera?
: R — A e chitants Can | pay by credit card? Pot plati cu cardul de credit?
s zbor la clasa : . -
IEEIGasuTid intai : d Can | pay with cash? Pot plati cu numerar?
trave asigurare de e

s feribot insurance cé[gtorie Can | change my booking? Pot sa schimb rezervarea?

1 e Can | cancel the reservation Pot anula rezervarea fara taxa?
cruise ship vas de croaziers | roundtrip icr?tlgEgne dus- without a fee?
yacht iaht ) —a Can | get a refund if I cancel? Pot sd primesc o rambursare daca

one-way trip c_alatorvlz.lntr-tp anulez rezervarea?
< singura directie ) ) ==
speedboat barca cu motor I'd like to cancel my reservation. As dori sa anulez rezervarea.
cableway telecabina el e afeuEaliiTp e | need to modify my booking. Trebuie si modific rezervarea.
ride-sharing partajarea unei waiting list lists de Can | get a refund for the booking? Pot obtine o rambursare pentru
calatorii asteptare rezervare?

BOOKING TERMS

TERMENI DE REZERVARI

b-“l!'-
-1 Iy

How do | get to the ...?
Is there a busto...?
Can | take a taxito ...?

How Far is it from here?

Cum ajung la...?
Este un autobuz catre ...?
Pot sd iau un taxi pand la ...?

Cat de departe este de aici?




ACCOMMODATION TYPES

TIPURI DE CAZARE

zx‘l"‘
BT

hostel

guesthouse

bed and
breakfast

full board

resort
suite
studio
lodge
cabin
chalet

holiday cottage
boutique hotel

private room
shared room
campsite
couchsurf

single room
double room
family room

campsite

Airbnb

cazare cu
dormitoare
comune, camin
pensiune

cazare cu mic
dejun inclus

pensiune
completd

statiune
apartament
garsoniera
cabana
cabana mica
chalet/cabana

casuta de
vacantd

hotel de mica
capacitate

camera privatd
camerd comund
camping

cazare la gazda

camerd pentru
0 persoana

camera pentru
doua persoane

camera de
familie

loc de campare

platforma
online pentru
inchirierea de
locuinte

ACCOMMODATION SERVICES |

SERVICII DE CAZARE

cx‘i'/g
i
reception

24-hour front
desk

breakfast
included

all-inclusive
free Wi-Fi
complimentary
swimming pool
gym

parking
parking fee

room service
laundry service
concierge
service

wake-up call

shuttle service

medical
assistance
room upgrade

late check-out

early check-in

pet-friendly

receptie

receptie non-
stop

mic dejun inclus

totul inclus
Wi-Fi gratuit
gratuit

piscind

sald de sport
parcare

taxa de parcare

deservirea
camerei

serviciu de
spalatorie

serviciu de
concierge

apel de trezire

serviciu de
transfer de la/
spre aeroport

asistentd
medicala

imbunatatirea
camerei

eliberarea
camerei mai
tarziu
cazare mai
devreme

accepta
animalele de
companie

ASKING ABOUT ACCOMMODATION AVAILABILITY

iINTREBARI DESPRE OPTIUNI DE CAZARE

.—l"!’.
1
Do you have any rooms available?

How much is a night?

Is there a room available with a
double bed?

Is a room available with a sea view?

Do you have a single room
available?

Do you have a double room
available?

Do you have a family room?

Are there any rooms available with
a balcony?

Do you have a room for a one-
night stay?

Is smoking allowed in the rooms?

Where is the smoking area in the
hotel?

Aveti camere disponibile?
Cat costa pe noapte?

Este vreo camera disponibila cu pat
dublu?

Este o camera disponibila cu vedere
la mare?

Aveti o camera pentru o persoana
disponibila?

Aveti o camerd pentru doua
persoane disponibild?

Aveti o camera pentru familie?

Existd camere disponibile cu
balcon?

Aveti o camera disponibild pentru o
noapte?

Este permis fumatul in camere?

Unde este zona de fumat in hotel?

EXPRESSING ACCOMMODATION NEEDS

EXPRIMAREA NEVOILOR DE CAZARE

%

Is there a restaurant here?
Is there a pool?

Do you have free Wi-Fi?

Do you have parking?

What time is check-in?
What time is check-out?

Can | have an early check-in?
Can | check out late?

Can | get room service?

Is breakfast included?

Do you have a doctor on call?

Are pets allowed?

Este un restaurant aici?

Este piscind?

Aveti Wi-Fi gratuit?

Aveti parcare?

La ce ord este cazarea?

La ce ord este plecarea?

Pot sd mad cazez mai devreme?
Pot face check-out mai tarziu?
Pot sd primesc serviciu in camera?
Este inclus micul dejun?

Aveti un doctor la dispozitie?

Sunt permise animalele de
companie?




MAKING HOTEL RESERVATIONS
EFECTUAREA REZERVARILOR LA HOTEL

RESERVATION AND BOOKING
TERMS _

CONDITII DE REZERVARE

N L
% leﬂ'
guest

walk-in guest

host
owner

single room
double room
availability

request

blackout dates

itinerary

reservation
code

fixed rate
flexible rate

seasonal
pricing

inclusive taxes
family package
group bookings

loyalty program

partial refund

oaspete

oaspete fara
rezervare

gazda
proprietar

camera pentru
0 persoana

camera pentru
douad persoane

solicitare de
disponibilitate

date
indisponibile

itinerar

cod de
rezervare

tarif fix
tarif flexibil

tarif sezonier

taxe incluse
pachet Familial

rezervari )
pentru grupurl

program de
fidelitate

rambursare
partiala

ACCOMMODATION DETAILS

DETALII DESPRE CAZARE

W1 12

ol 1]

Tl

room

high floor
ground floor
balcony
view

sea view

garden view

air conditioning
heating
shower
bathroom
toilet

closet

Facilities/
amenities

complimentary
housekeeping
elevator/lift

sofa bed

coffee maker
hairdryer
safe

smoking room

camera

etaj superior
parter

balcon

vedere

vedere la mare

vedere la
gradina

aer conditionat
incalzire

dus

baie

toaleta

dulap

facilitati

gratuit
menaj
lift

canapea
extensibila

aparat de cafea
uscator de par
seif

camera pentru
fumatori

MAKING A RESERVATION

EFECTUAREA UNEI REZERVARI
.\‘I'/‘

N

Can | make a reservation for
tonight?

I'd like to book a room for two
people,

I'd like to reserve a family room.

Do you have any rooms available?

Can | book a room with air
conditioning?

Is there a discount for early
bookings?

Can you hold my booking until
tomorrow?

Is it possible to book now and pay
later?

Is breakfast included in the price?
Are there any additional fees?
Do you have parking available?
Can | get a confirmation email?

Are there any special offers right
now?

Pot face o rezervare pentru aceasta
seara?

As dori sa rezerv o camera pentru
douad persoane.

As dori sa rezerv o camera de
familie.

Aveti camere disponibile?

Pot sa rezerv o camera cu aer
conditionat?

Exista reducere pentru rezervari
din timp?

Puteti pastra rezervarea mea pana
maine?

Este posibil sd rezerv acum si sa
platesc mai tarziu?

Este micul dejun inclus in pret?
Exista taxe suplimentare?

Aveti parcare disponibila?

Pot primi un email de confirmare?

Aveti oferte speciale in acest
moment?

CONFIRMING RESERVATION DETAILS

CONFIRMAREA REZERVARII
71 IS

Can I confirm your reservation?
Your reservation is confirmed.

I'll confirm the payment now.

Let me check your reservation
details.

Can | check your booking number,
please?

Your reservation is for three
nights.

We've got a single room for you.

I have your booking details here.

Pot confirma rezervarea dvs.?
Rezervarea dvs. este confirmata.
Voi confirma plata acum.

Permiteti-mi sd verific detaliile
rezervarii.

Pot verifica numarul rezervarii, va
rog?

Rezervarea dvs. este pentru trei
nopti.

Avem o camera single pentru dvs.

Am detaliile rezervarii dvs. aici.




]
'aie‘-'
reservation

modification

booking code

new dates
no-show

room type
extra charges
confirmation
email
rebooking
non-refundable

date change

fee
penalty

free I
cancellation

amendment
invoice
extension
availability

early check-in

late check-out
special request
minimum stay

overbooking

RESERVATION MODIFICATIONS

MODIFICAREA REZERVARII

rezervare
modificare

cod de
rezervare

date noi
neprezentare
tip de camera

costuri
suplimentare

e-mail de
confirmare

reprogramare
nerambursabil

schimbare de
data

taxa
penalitate

anulare gratuita

amendament
factura
prelungire
disponibilitate

check-in
anticipat

check-out tarziu
cerere speciala
sedere minima

suprarezervare

E‘E
prepayment
payment
deposit
balance
refund
cancellation
cash
installments

confirmation
number

booking
reference

non-refundable
flexible policy

cancellation
deadline

no-show fee
additional
charges
service charge

booking fee

hidden fee
late payment

cancellation
policy

early bird
discount

PAYMENT AND CANCELLATION
TERMS

PLATA S| ANULARE

platd in avans
plata

avans

sold
rambursare
anulare
numerar
rate

numar de
confirmare

referinta de
rezervare

nerambursabil
politica flexibila

termen limita
pentru anulare

taxa pentru
neprezentare

taxe
suplimentare

tax3 de serviciu

taxa de
rezervare

taxa ascunsd
plata intarziata

politica de
anulare
reducere

pentru rezervari
timpurii

REQUESTING SPECIAL HOTEL SERVICES

SOLICITAREA SERVICHLOR LA CAZARE

SR
wm?
alw

Can | get help with carrying my
luggage?

Do you have wheelchair access?

Could ! get an extra blanket,
please?

Can | get an extra pillow?

Is it possible to order room service
now?

Can | have breakfast delivered to
my room?

Could you send someone to clean
my room, please?

Can I request a late check-out,
please?

Do you have a laundry service?
Do you have a babysitting service?
Could you book a tour for us?

Is it possible to reserve a table at
your restaurant?

Is there a way to book a taxi from
the hotel?

Pot primi ajutor pentru a-mi
transporta bagajele?

Aveti acces pentru scaun cu rotile?

Pot sa primesc o patura in plus, va
rog?

Pot primi o perna suplimentara?

Este posibil s comand room
service acum?

Pot primi micul dejun in camera?
Puteti trimite pe cineva sa curete
camera, va rog?

Pot solicita un check-out intarziat,
va rog?

Aveti serviciu de spalatorie?
Aveti un serviciu de babysitting?
Ne puteti rezerva un tur?

Este posibil sa rezerv o masa la
restaurantul dumneavoastra?

Exista o modalitate de a rezerva un
taxi de la hotel?

PAYMENT AND CANCELLATION

PLATA S| ANULARE

;aln

1

How can | pay for my reservation?

Can | pay with a credit card?
Can |l pay in cash?

Is a deposit required for the
booking?

How much is the deposit?

Can | cancel my booking for free?

Is the booking refundable?

Are there any additional charges?

Cum pot sa platesc pentru
rezervarea mea?

Pot sa pldtesc cu un card de credit?
Pot sd platesc in numerar?

Este necesar un avans pentru
rezervare?

Cat este avansul?

Pot sa-mi anulez rezervarea
gratuit?

Rezervarea este rambursabila?

Exista taxe suplimentare?




